UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM

XA VINH HAU Péc 1ap - Tu do - Hanh phic
S6:121 /KH-UBND Vinh Hdu, ngay 06 thang 7 nam 2026
KE HOACH

Trién khai to chirc gidi quyét thii tuc hanh chinh lwu dong
trén dia ban xa Vinh Hau

Thuc hién Cong vin s6 1051 1/UBND ngay 01 thang 7 nam 2026 cua Chu
tich Uy ban nhan dan tinh Ca Mau vé viéc thanh 1ap T6 giai quyét thu tuc hanh
chinh luu dong; nang cao chat lugng phuc vu ngudi dan, doanh nghiép;

Nham nang cao chat lugng phuc vu Nhan dan, tao diéu kién thuan loi cho
ngudi dan, nhat 1a ngudi cao tudi, ngudi khuyet tat, nguoi co cong voi cach mang,
gia dinh chinh sach va cdc nhom nguoi yéu thé duoc tlep can, thuc hién thu tuc
hanh chinh kip thoi, dung quy dinh, Uy ban nhan dan xa Vinh Hau ban hanh Ké
hoach trién khai t6 chitrc giai quyét thu tuc hanh chinh luu dong trén dia ban x4
nam 2026, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Nang cao chat luong giai quyét tha tuc hanh chinh, d6i méi phuong thirc
phuc vu theo huéng gan dén, sat dan, phuc vu Nhan dan t6t hon; tao diéu kién dé
nguoi dan tiép can dich vu hanh chinh cong mdt cach thuan tién, tiét kiém thoi
gian, chi phi di lai.

HO tro truc tiép viéc hudng dan, tiép nhan ho so va tra két qua giai quyét
thil tuc hanh chinh tai noi cu tra dbi v6i ngudi cao tudi, nguoi khuyét tat, ngudi
6 cong voi cach mang, gia dinh chinh sach, nguoi bénh, nguoi di lai kho khan va
cac nhom nguoi yéu thé khéc.

Tang cudng tuyén truyén, hudng dan nguoi dan thue hién dich vu  cong truc
tuyen st dung tai khoan dinh danh dién tur VNelD, thanh toan tryc tuyén, tra ctru
hd so, nhan két qua dién tur; tung budc hinh thanh théi quen thyc hién thu tuc hanh
chinh trén moi truong dién tur.

Gop phan xay dung chinh quyén than thién, chuyén nghiép, hién dai, lay su
hai 1ong cta nguoi dan, to chic lam thude do chat lugng phuc vu cla co quan
hanh chinh nha nudc.

2. Yéu cau

Viéc trién khai giai quyét thu tuc hanh chinh lwu dong phéi bao dam ding
quy dinh, thiét thyc, hiéu qua, phu hop vo1 dieu kién thuc t€ cia xa Vinh Hau;
khong lam phat sinh thém thu tuc, giay to, chi phi ngoai quy dinh.
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Noi dung huéng dan, tiép nhén, xt ly ho so phai 13 rang, dé hiéu, dé thuc
hién; wu tién cac thu tuc hanh chinh thiét yéu, co tan suat phat sinh hd so 16n, lién
quan truc tiép dén quyén va loi ich hop phap cia ngudi dan.

Can b, cong chire, vién chirc tham gia Té giai quyét thu tuc hanh chinh
luu dong phai nﬁu cao tinh than :[réch nhiém, thaii~ do phuc vu tz:m tinh, van minh,
lich sy; tuyét doi1 khong gay phién ha, nhiing nhiéu hoac yéu cau nguoi dan thuc
hién cac ndi dung khong dang quy dinh.

Bao dam su phdi hop chit ché giita Trung tdm Phuc vu hanh chinh cong

xd, cac phong chuyén mon, Cong an x4, cac t6 churc chinh tri - xa hoi, Truong cac
ap va T6 cong nghé s6 cong dong trong qua trinh trién khai thyuc hién.

II. CHI TIEU THU'C HIEN

Phén d4u trong nam 2026 dat cac chi tiéu sau:

1. 100% yéu cau hd tro dua diéu kién cua ngu’éji cao tudi, ngp:di khuyét tat,
nguoi co cong, gia dinh chinh sach va nhom nguoi yéu thé dugc ti€p nhan, hudng
dan, xtr Iy hodc chuyén co quan c6 tham quyén xir 1y kip thoi.

’ 2. 100% hd so du diéu kién tiép nhan luu dong dugc hudng dan ndp truc
tuyén hodc ti€p nhan theo ding quy trinh, quy dinh.

3.100% hd so phat sinh phi, 1¢ phi du diéu kién duoc hudng dan thanh toan
truc tuyén, khong dung tién mat.

4. 100% ho so tiép nhan, tra két qua duogc s6 hoa theo quy dinh.

5. 100% nguoi dan c6 nhu cau dugc hudng dan diang ky, ding nhéap Cong
Dich vu cong quéc gia, Cong Dich vu cong tinh Ca Mau; huéng dan st dung
VNelD, tra ctru tinh trang hé so, nhan két qua dién tur.

6. Ty 18 ho so tiép nhan qua hinh thic luu dong dugc giai quyét dung han,
trudc han dat tir 98% trd 1én.

7. Ty 18 hai 1ong ctia ngudi dan d6i voi hoat dong hd tro, giai quyét thi tuc
hanh chinh luu dong dat tir 95% trd 1€n.

II1. POI TUQNG, PHAM VI, THOI GIAN, PIA DIEM, NQI DUNG
THU'C HIEN

1. T6 chirc giai quyét thi tuc hanh chinh lwu ddng tai cic ap trén dia
ban xa

a) P6i twong phuc vu

- Ca nhan, h¢ gia dinh, ho kinh doanh trén dia ban xa Vinh Hau c¢6 nhu céu

duoc hudng dan, h0 trg thue hién thu tuc hanh chinh, dich vu cong truc tuyén,
thanh toan truc tuyén va céc tién ich s trong giai quyét thu tuc hanh chinh.

- Uu tién nguoi dan 1a ngudi cao tudi, nguoi khuyét tat, nguoi co cong véi
cach mang, gia dinh chinh sach va cadc nhom nguoi yéu the.

b) Pham vi thuc hién
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T6 chuc luan phién tai nha van hoa ap, diém sinh hoat cong dong, tru s
ban nhan déan ap hoic dia dlem phu hop do Trung tam phuc vu hanh chinh cong
xa théng nhat voi Trudng ap.

¢) Thoi gian thwe hién
- Thoi gian trién khai: Bit dau tir ngdy 10/7/2026.

- Tan suat thuc hién: T6 chirc 01 - 02 lan/thang, uu tién vao ngay nghi hodc
thoi dlem phu hop véi diéu kién thuc té cia timg Ap; ngoai ra td chirc dot xuat khi
c¢6 yéu cau chinh dang ctia ngudi dan hoic theo chi dao cia UBND xa.

- Thoi gian cu thé ting dot do Trung tdm Phuc vy hanh chinh cong xa phbi
hop v6i Trudng ap tham muu UBND xa thong béao trude cho ngudi dan biét.

d) Pia diém

UBND x3 Vinh Hau c¢6 lich cu thé thoi gian, dia diém va thong bao dén
Truéng ap, T6 cong nghé¢ s6 cong dong va Nhan dan trude thoi gian td chic it
nhat 03 ngay.

d) Noi dung thuc hién

- Huéng dan, tiép nhan va hd tro gidi quyét cac thu tuc hanh chinh thuoc
tham quyén cua UBND xa, tap trung vao cac linh vuc: tu phap - ho tich, chung
thuce, dat dai, ho kinh doanh, lao dong - thuong binh va xi hoi, nguoi ¢ cong, bao
trg x@ hoi, van hoa - x& hoi, néng nghiép, moi truong va cac linh vuc khac phu
hop véi diéu kién thuc té.

- Huéng dan nguoi dan ding ky, dang nhap Cong Dich vu cong quéc gia,
Cong Dich vu cong tinh Ca Mau; ndp ho so truc tuyén, tra ctru tinh trang xt 1y ho
s0, nhan két qua dién tir.

- Huéng dan cai dit, sir dung tai khoan dinh danh dién tr VNelD; hd tro
khai thac cac tién ich phuc vu gidi quyét tha tuc hanh chinh.

- Huéng dan thanh toan phi, 18 phi tryc tuyén, khong dung tién mat d6i véi
cac thu tuc hanh chinh c6 phat sinh nghia vu tai chinh.

- Tuyén truyén, phd bién quy dinh vé cai cach hanh chinh, kiém soat thu
tuc hanh chinh, dich vu cong truc tuyén, chuyén doi s, quyén va nghia vu cua
nguoi dan khi thuc hién tha tuc hanh chinh.

- T1ep nhén phan anh, klen nghi cta t6 chirc, ca nhan lién quan dén viéc

huéng dan, tlep nhan, giai quyet va tra két qua thu tuc hanh chinh; kip thoi xir 1y
hodc bao cdo cap co tham quyén xur 1y theo quy dinh.

2.To chlrc glal quyet thi tuc hanh chinh luu dong tai noi cu tru doi voi
nhém nguoi yéu thé

a) Poi twong hd tro

Chu hd so 14 cac nhom ddi tugng yéu thé trén dia ban xa bao gom: Ngudi
khuyeét tat (khong c6 kha nang hoac han ché kha nang di lai), nguoi cao tudi dugce
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huong ché do theo quy dinh ctia nha nudc (tir 75 tudi trd 1én), ngudi bi bénh ning,
tai bién hoac mat kha nang di lai.

b) Pia diém thuc hién

Tai nha riéng, noi cu tri hodc dia di€ém phu hop véi diéu kién sinh hoat cua
doi tugng dugc ho tro.

¢) Thoi gian thuc hién

‘ Thuc hién trong gio hanh chinh cac ngay lam vi€c trong tuan. Trudng hop
can thiét, T6 truong T6 giai quyet thu tuc hanh chinh luu dong bao cao Chu tich
UBND xa xem xét bo tri thoi gian phu hop dé kip thoi ho trg ngudi dan.

d) Hinh thirc thuc hién

- Khi ¢6 nhu cau, ngudi dan hodc than nhan lién hé qua sd dién thoai duong
day nong 0919 990 702, Zalo OA UBND x&a Vinh Hau, Truong a ap hoac To cong
nghé sb cong dong.

- Sau khi tiép nhan yéu cau, Trung tdm Phuc vy hanh chinh cong xa tong
hop, phan loai ndi dung, phan cong cong chirc lién hé lai v6i nguoi dan dé hudng
dan thanh phan ho so, thong nhét thoi gian hd trg va cir thanh vién T6 dén noi cu
tra dé hudéng dan, hd trg hoan thién ho so, nop ho so truc tuyén hoac tiép nhan hd
so theo ding quy dinh.

IV. QUY TRINH TIEP NHAN, XU LY YEU CAU HO TRQ

1. Tiép nhan yéu cau: Qua sb dién thoai dudong day nong, Zalo OA UBND
x@ Vinh Hau, Trung tdm Phuc vu hanh chinh cong x&, Truong a ap, T6 cong nghé
s6 cong dong hoac tlep nhan tryc tlep tai cac dot luu dong.

2. Phan loai ndi dung: Xac dinh linh vuc, thu tuc hanh chinh, dbi twong hod
tro, di€u kién ti€p nhan ho so va tham quyén giai quyét.

3. Huéng dan chuén bi h so: Cong chtrc phu trach linh vyc lién h¢, hudng
dan nguodi dan chuan bi gidy to, bi€éu mau, tai khoan dich vu cong, VNelD va cac
diéu kién can thiét.

4. T6 chire hd trg: Thuc hién huong dan, tiép nhén, s6 hoa, nop ho so truc
tuyén, thanh toan tryc tuyén, tra két qua hoac hudng dan nhan két qua theo quy
dinh.

5. Theo dbi, don dbc két qua: Trung tAm Phuc vu hanh chinh cong xa theo
doi tién do xur ly ho so, kip thoi thong tin cho nguoi dan; truong hop ho so tre
han, phat sinh vudng mac phai bao cdo lanh dao UBND xa chi dao xur ly.

6. Tong hop, bao cao: Két qua thuc hién duoc tong hop, 16ng ghép vao bao
céo cong tac kiém soat thu tuc hanh chinh hang thang cia UBND xa.

V. XU LY TRUONG HQP HE THONG DICH VU CONG GAP SU

CO



5

‘Truong hop Cong Dich vy cong qudc gia, Cong Dich vu cong tinh Ca Mau,
H¢ thong thong tin giai quyét thu tuc hanh chinh hodc cac h¢ théng chuyén nganh
gap su cO, hoat dong cham, khong 6 6n dinh, khong dang nhap dugc hoac phat sinh
kho khin khach quan khac, T6 giai quyét thu tuc hanh chinh luu dong co trach
nhiém:

- Ghi nhan day du thong tin cua nguoi dan, t6 chirc; huéng dan hoan thién
hd so, chuan bi gidy to can thiét.

- Thong bao 16 nguyén nhén, thoi gian du kién tiép tuc xu 1y, bao dam
nguoi dan khong phai di lai nhiéu lan.

- Thuc hién tiép nhan, cap nhat, s6 hoa ho so ngay sau khi hé thong hoat
dong tro lai.

- Kip thoi bao cdo lanh dao UBND xa doi véi truong hop sur ¢d kéo dai,
anh hudng dén quyén va lgi ich hop phép cua td chirc, cd nhan.

VI. TO CHUC THUC HIEN
1. Trung tim Phuc vu hanh chinh cong xa

- La co quan thudng truc, chu tri tham muu UBND x4 trién khai thuc hién
K¢ hoach nay.

- Tham muu UBND x4 dy thao Quyét dinh thanh 1ap Té giai quyét thu tuc
hanh chinh luu dong xa Vinh Hau.

- Tham muu phan cong nhiém vy cu thé cho ting thanh vién T6 giai quyét
thu tuc hanh chinh luu dong; chuén bi lich hoat dong, biéu mau, tai khoan nghiép
vu, may tinh, may scan, thiét bi ky $0, duong truyén Internet va cac diéu kién can
thiét phuc vu hoat dong luu dong.

- Chu tri tiép nhan thong tin qua s6 dién thoai duong ddy néng 0919 990
702; phan loai, xur ly hodc chuyén thong tin dén cong churc phu trach linh vuc dé
ho tro nguodi dan.

- Phéi hop voi Trudng cac ap, T6 cong nghé sci) cong dong ra soat nhu cau
thuc hi,én thu tuc hanh chinh cua nguoi dan trude moi dot luu dong; bo tri nhan
su, thiét bi, thoi gian thuc hién phu hop.

- Tong hop két qua thyc hién; bao cao UBND xi 16ng ghép vao bao cao
cong tac kiém soat thu tuc hanh chinh hang thang va bao cdo dot xuat khi co yéu
cau.

2. Van phong HDND va UBND xa

- Phéi hop Trung tdm Phuc vu hanh chinh cong xa theo doi, don dde viée
trién khai K& hoach; tham muu lanh dao UBND xa chi dao xtr Iy cac khé khan,
vudng mac phat sinh.

- B6 tri cong chirc, nhan vién tham gia hd trg cong tac van thu, luu trit, cong
nghé thong tin, tong hop bao cdo va cac nhiém vu khéc c6 lién quan.



3. Phong Vian hoa - Xa hoi

- Phoi hop ra soat, 1ap danh sach nguoi cao tuoi, nguoi khuyét tat, nguoi co
cong, gia dinh chinh sach, doi tugng bao trg xa hoi, hd ngheo, hd can ngheo va
cac nhom nguoi yéu thé can dugce ho trg.

- Chu tri tuyén truyén vé muc dich, y nghia, déi twong phuc vu, thoi gian,
dia dlem s6 dién thoai duong day nong va phuong thirc hoat dong cua T giai
quyét thi tuc hanh chinh lwu dong trén Trang thong tin dién tir, Zalo OA UBND
x4, hé thong truyén thanh va cac nén tang thong tin phu hop.

- Tham muu biéu duong, khen thudng céac tap thé, c4 nhan ¢ thanh tich tot
trong trién khai thyc hi€én mo hinh giai quyét thu tuc hanh chinh luu dong.

4. Phong Kinh té

- Phéi hop cir cong chirc tham gia huéng dén, tiép nhan, xir Iy hodc tham
muu xu 1y céc thu tuc hanh chinh thude linh vuc kinh té, ho kinh doanh, nong
nghiép, mdi truong, dat dai, ha ting va cac linh vuc lién quan theo chiic ning,
nhiém vu.

- Phéi hop xir Iy kip thoi ho so phat sinh tai cac dot luu dong, bao dam
thuan tién, dung han cho nguoi dan, t6 chirec.

5. Cong an xa Vinh Hau

- Phéi hop ctr can bd tham gia T giai quyét thu tuc hanh chinh luu dong
khi c6 yéu cau.

- Hudng dan ngudi dan cai dat, sir dung tai khoan dinh danh dién tir VNelD;
ho trg cac ndi dung lién quan dén cu tr, dinh danh dién tr, xac thuc thong tin
cong dan va céc thu tuc hanh chinh thudc tham quyén cua lyc lugng Cong an.

6. Ban Chi huy Quan sy xa

- Phéi hop b tri luc lugng hd trg bao dam an ninh, trat tu, sép xép dia diém,
ho trg van chuyén thiét bi khi td chirc cac dot gidi quyét thu tuc hanh chinh luu
dong tai cac ap.

7. Pé nghi Uy ban Miit tran To qudc Viét Nam x4 va cac té chire chinh
tri - xa hoi

- Tuyén truyén, van dong doan vién, hoi vién va Nhan dén tham gia thyc
hién thu tuc hanh chinh qua dich vu cong tryc tuyén; phéi hop hd tro ngudi dan,

nhat 14 ngudi cao tudi, ngudi khuyet tat, nguoi co cong, gia dinh chinh sach, ho
nghéo, hd can nghe¢o va nhom yéu thé tlep can dich vu hanh chinh cong Iuu dong.

- Ctr doan vién, hoi vién, luc lugng tinh nguyén tham gia hd trg nguoi dan
thao tac trén dién thoai thong minh, tao tai khoan dich vu cong, str dung VNelD,
thanh toan truc tuyén va tra ctru ho so.

8. Trwong cac ap va To cong nghé so cong dong
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- Thong bao rong rai dén Nhan dan vé thoi gian, dia diém, ndi dung hoat
dong cua To giai quyét tha tuc hanh chinh luu dong thong qua cac cudce hop dan,
nhoém Zalo ap, bang théng béo, hé thong loa truyén thanh va céc hinh thirc phu
hop.

- Ra soat, 1ap danh sach nguo1 dan c6 nhu cau thyuc hién thu tuc hanh chinh;
téng hop ndi dung can hudng dan, hd tro gii vé Trung tAm Phuc vu hanh chinh
cong xa trudc thoi gian to chire it nhat 02 ngay.

- Phéi hop chuin bi dia diém, ban ghé, dién, anh sang, Internet va céc diéu
kién can thi€t dé phuc vu hoat dong luu dong tai dia ban ap.

VII. KINH PHi THUC HIEN

- Kinh phi thuc hién Ké hoach duoc bd tri tir nguén ngan sach nha nudc
giao trong du toan chi thuong xuyén ciia UBND x4, nguon kinh phi cai cach hanh
chinh, chuyén ddi s6 va cac ngudn kinh phi hop phap khac theo quy dinh.

- Viéc quan ly, sir dyung va thanh quyét toan kinh phi phai bao dam dung
muc dich, ti€t ki€ém, hi¢u qud, cong khai, minh bach va ding quy dinh hién hanh.

VIII. CHE PQ THONG TIN, BAO CAO

Trung tam Phyc vu hanh chinh cong x& chu tri tong hop ket [qua thyc hién
Ke hoach, gom: so dot t6 chuc, s6 luot nguoi dan dugc hd trg, s6 hd so tiép nhan,
s6 hd so truc tuyén, sd ho so thanh toan truc tuyén, so truong hop hd tro tai nha,
ty 16 dung han, muc d6 hai 10ng, khé khin, vudng mic va dé xuat kién nghi.

Trudc ngay 30/12/2026, Trung tam Phuc vy hanh chinh cong xa tham muu
UBND xa tong két, danh gia két qua trién khai, rat kinh nghiém va dé xuat phuong
hudng thuc hién trong nam 2027.

Trén day 1a Ké hoach trién khai t6 chirc giai quyét thu tuc hanh chinh luu
dong trén dia ban xa Vinh Hau niam 2026. Uy ban nhan dan xa yéu cau cic co
quan, don vi, can bg, céng chue, vién chire ¢6 lién quan nghiém tic trién khai thuc
hién; dé nghi Uy ban Mait tran T quoc Viét Nam x4, cac t6 chire chinh tri - x3
hoi, Trudng cac ap, T6 cong nghé sb cong ddng va cac don vi lién quan phdi hop
thuc hién dat hi¢u qua./.

Noi nhdn:

- UBND tinh Ca Mau;

- Trung tdm Phyc vy hanh chinh céng tinh;

- Thudng tryc Pang ty xa;

- Thuong truc HDND x3;

- Chu tich, cac PCT UBND xa;

- UBMTTQVN x4 va céc to chire CT-XH x4;
- Cac phong chuyén mon;

- Cong an x3;

- Quan sy x3;

- Truong ap va T6 cong nghé sd cong dong cac ap;
- Trang TTPT, Zalo OA UBND x4;

- Luu: VT, TTPVHCC.
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