UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA VINH HAU Poc 1ap — Tu do — Hanh phic
86:1288/QD-UBND Vinh Hau, ngay 01 thang 7 ndm 2026
QUYET PINH

Ban hanh Ngi quy tiép cong dan tai Phong tiép cong dan
Uy ban nhéin dan xa Vinh Hau

CHU TICH UY BAN NHAN DAN XA

Can cir Ludt Té chire Chinh quyén dia phirong ngay 16 thang 6 nam 2025;

Can cir Ludt Tiép Cong dan nam 2013; Ludt sira doi, b6 sung mét sé diéu ciia
Ludt Tiép Céng dén, Ludt Khiéu nai, Ludt To cdo nam 2026;

Can cit Nghi dinh s6 154/2026/ND-CP ngay 15 thdng 5 nam 2026 ciia Chinh
phiiquy dinh chi tiét mot sé diéu va bién phdp té chire thi hanh Ludt Tiép cong dan;

Can cir Nghi dinh 141/2025/ND-CP ngay 12 thang 6 nam 2025 cua Chinh phu
Quy dinh vé phan dinh tham quyén ciia chinh quyén dia phwong 02 cdp trong linh viee
quan Iy nha nuoc cua Thanh tra Chinh phu;

Can cir Thong tur s6 04/2021/TT-TTCP ngay 01/10/2021 ciia Thanh tra Chinh
phii quy dinh quy trinh tiép céng dan;

Can cir Théng tw s6 02/2025/TT-TTCP ngdy 25/6/2025 ciia Thanh tra Chinh
phii Huéng dan thuwe hién mét s6 quy dinh thudc linh viee quan Iy Nha mede ciia Thanh
tra Chinh phit lién quan dén chinh quyén dia phirong 02 cdp;

Theo dé nghi ciia Chdanh Viin phong Hoi dong nhdn dén - Uy ban nhdn dan xd.

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh nay Noi quy tiép cong dan tai Phong
tiép cong dan Uy ban nhan dan x4 Vinh Hau.

Piéu 2. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngdy ky va thay thé Quyét
dinh s6 267/QD-UBND ngay 01 thang 8 nam 2026 cta Uy ban nhan dan x Ban
hanh Noi quy tiép cong dan tai Phong tiép cong dan Uy ban nhan dan xa Vinh Hau.

Piéu 3. Chanh Van phong Hoi ddng nhan dan - Uy ban nhan dén, cac co quan,
don vi tham gia tiép cong dan, cac nganh, cac t6 chirc, don vi, c4 nhan c6 lién quan
va cong dan dén thuc hién viéc khiéu nai, t6 cao, kién nghi, phan anh tai Phong tiép
cong dan Uy ban nhan dan xa chiu trach nhiém thi h\anh Quyet dinh nay./.

Noi nhdn:

- TT Dang uy;

- TT HPND xa

- CT, cac PCT UBND x4;
- Nhu Biéu 3;

- Luu: VT. (Tai).

>
“<==ZFrAn Hoang Khii



2

CONG HOA XA HOQI CHU NGHIA VIET NAM
Déc 1ap — Tw do — Hanh phic

, _ NOIQUY
Tiép cong dan tai Phong tiép cong din Uy ban nhén dan xi Vinh Hau
(Kem theo Quyeét dinh so61288/OD-UBND ngay 01/7/2026 cua UBND xa)

I. QUY DINH CHUNG

1. Moi cong dén, t6 chtrc, don vi dén Phong tiép cong dan xa Vinh Hau (goi
tat 1a Phong tiép cong dan) va cac co quan, to chirc, ca nhan 1am nhiém vu tai Phong
tiép cong dan phai chap hanh nghiém chinh cac quy dinh ctia phap luat va thuc hién
nghi€ém tac ndi quy nay.

2. Thoi gian 1am viéc trong ngay tai Phong tiép cong dan:

- Thdi gian lam viéc th~1_1c ’hién theo gio hanh chinh cac ngay tur thir 2 dén thir
6 hang tuan (trr ngay nghi, 1€, tét theo quy dinh).

+ Budi sang: Tir 07 gid 00 phat dén 11 gid 00 phut.
+ Budi chiéu: Tir 13 gid 00 phut dén 17 gio 00 phit.
3. Céc hanh vi dgf&m cAm (Theo Piéu 6 Ludt tiép cong dan), gdm:

- Gay phién ha, sadch nhic¢u hoac can tré ngudi dén khicu nai, to cdo, kién nghi,
phan anh.

- Thi€u trach nhi¢m trong viéc ti€p cong dan; lam mat hodc lam sai 1éch thong
tin, tai liéu do ngudi khiéu nai, to cao, kién nghi, phan &nh cung cap.

- Phan biét d6i xir trong khi tiép cong dan.

- Loi dung quyén khiéu nai, t6 céo, kién nghi, phan anh dé gay rOi trét tu cong cong.

- Xuyén tac, vu khéng, gay thiét hai cho co quan, td chure, don vi, ca nhan.

- Pe doa, xtic pham co quan, td chire, don vi, nguoi tiép cong dan, nguoi thi
hanh cong vu.

- Kich dong, cudng ¢p, du do, 16i kéo, mua chudc nguoi khac tip trung dong
nguoi tai noi ti€ép cong dan.

- Vi pham cac quy dinh khac trong ndi quy, quy ché tiép cong dan.

I1. POI VOI CONG DAN

1. Néu 13 ho tén, dia chi, sO can cude hodc gidy chimg nhan cin cudc hodc sO
dinh danh ca nhan hoac s6 ho chiéu; trudng hop duoc ngudi khiéu nai uy quyén thi
phai c6 van ban ty quyén hop phap.

2. Co thai do dung muyc, ton trong ngudi tiép cong dan, nghiém chinh chap
hanh ndi quy Phong ti€p cong dan, tuan thu sy huéng dan cta nguoi ti€p cong dan,
nguoi thi hanh cong vy, luc lugng Cong an lam nhi¢m vu bao ddm an ninh trat tu.
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3. Cong dan den Phong tlep cong dan dugc tiép theo thir t; trinh bay trung thuc
su viéc, néu rd yéu cau, cung cap thong tin, tai liéu lién quan den noi dung khiéu nai, t6
c4o, kién nghi, phan anh; t6n trong sy huéng dan ctia ngudi tiép cong dan.

4. Cong déan khong duogc loi dung quyen khiéu nai, t6 cao, kién nghi, phan anh
dé xuyén tac, vu khong, kich dong gay mat trat tu trudc va trong Phong tiép cong
dan hodc c6 hanh dong xam hai, xtc pham, can tré nguoi t1ep cong dan lam nhiém
vu va cac hoat dong ctia co quan, t6 chtrc tham gia tiép cong dan.

5. Truong hop c6 nhiéu ngudi cung khiéu nai, t6 cdo, kién nghi, phan anh vé
cung mot nd1 dung (tir 05 nguoi trd 1€n) thi phai cir dai di¢n dé trinh bay ndi dung
khi€u nai, t6 céo, kién nghi, phan anh vé1 nguoi ti€p cong dan.

6. Thuc hién quyén va nghia vu ctiia nguoi khiéu nai, t6 céo, kién nghi, phan
anh theo quy dinh cta phap luat.

7. Khong dugce tu ¥ quay phim, chup anh, ghi &m khi chua c6 su déng ¥ cla
nguoi ti€p cong dan.

8. }(héng duogc str dung ruou, bia, chét kich thich, chét gay nghién khi dén
Phong tiép cong dan.

9. b6 dung ca nhan khong lién quan dén khiéu nai, t6 cdo, kién nghi, phan
anh, y€u cau cong dan dé bén ngoai Phong tiép cong dan.

10. Gitr gin v¢ sinh, trat ty, ddm bao my quan trudce va trong khuon vién Phong
tiép cong dan. Khong dugce tu v di chuyén hoac lam hu hong tai san cia Phong tiép
cong dan.

11. Hét 210 lam vi€c, cong dan phai ra khoi Phong tiép cong dan, khong duogc
luu lai dudi bat ky hinh thirc nao.

II. POI VOI NGUOI LAM NHIEM VU TIEP CONG DAN (Theo Diéu
8 Luat Tiep cong dan)

1. Khi tiép cong dan, nguoi tiép cong dan phai bao dam trang phuc chinh té,
c6 deo thé cong chuc hoac phu hiéu theo quy dinh.

2. Yéu cau nguoi dén khiéu nai, t6 céo, kién nghi, phan anh néu rd ho tén,
dia chi, s6 can cude hoic gidy chirng nhan cin cude hodc s6 dinh danh ca nhan hodc
s6 ho chiéu; trudng hop dugce ngudi khiéu nai ty quyen thi phai c6 van ban uy quyén
hop phap; c6 don hodc trinh bay rd rang noi dung khleu nai, to cdo, kién nghi, phan
anh; cung cap thong tin, tai liéu can thiét cho viéc tiép nhan, thu Iy vu viéc.

3. C6 thai 6 dung muec, t6n trong cong dan, ling nghe, tiép nhan don khiéu
nai, to cao, kién nghi, phan anh hodc ghi chép day du, chinh x4c ndi dung ma nguoi
dén khiéu nai, t6 cao, kién nghi, phan 4nh trinh bay.

4. Giai thich, huéng dan cho ngudi dén khiéu nai, t6 céo, kién nghi, phén anh chap
hanh chu truong, dudng 16i, chinh sach, phap luat, két luan, quyét dinh g1a1 quyet da co
hiéu luc phéap luat ciia co quan c6 tham quyén; huong dan ngum khleu nai, to c4o, kién
nghi, phan anh dén diing co quan hodc ngudi c6 thAm quyén giai quyét.
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5. Truc tiép xu Iy hodc phan loai, chuyén don, trinh nguoi c6 thAm quyén xur
1y khiéu nai, t6 cdo, kién nghi, phan anh; thong bao két qua xu ly khiéu nai, t6 cdo,
kién nghi, phan anh cho cong dan.

6. Yéu cu nguoi vi phamndi quy noi tlep cong dan cham dut hanh vi vi pham;
trong trudong hop can thiét, 1ap bién ban vé viéc vi pham va yéu ciu co quan chic
nang xu 1y theo quy dinh cua phép luét.

~ IV.CAC TRUONG HQP TU CHOI TIEP CONG DAN (Theo Diéu 9 Lugt
Tiép cong dan)
Nguoi tiép cong dan duoc tir chdi tiép nguoi dén noi tiép cong dan trong céc
truong hop sau day:

1. Nguoi trong tinh trang say do dung chat kich thich, ngudi mac bénh tim
than hodc mot bénh khac lam mat kha nang nhan thirc hoac kha nang diéu khién
hanh vi cia minh.

2. Ngudi ¢ hanh vi de doa, xic pham co quan, t6 chire, don vi, nguoi tiép
cong dan, nguoi thi hanh cong vu hodc ¢ hanh vi khac vi pham noi quy noi tiép
cong dan;

3. Nguoi khiéu nai, t6 cdo vé vu viéc da giai quyét dang chinh séch, phap ludt,
dugc co quan nha nude co tham quyen klem tra, ra soat, thong bao bang vin ban va
da duoc tiép, giai thich, huéng dan nhung van ¢ tinh khiéu nai, t6 cao kéo dai;

4. Nguoi mang theo vii khi, vat licu nd, cong cu hd tro hodc cac vat dung, chat
nguy hiém khac theo quy dinh cua phap luat ma khong chap hanh yéu cau gui tai
noi quy dinh hodc giao nop cho bd phan bao dam an ninh, trat tu;

5. Nguoi khong chap hanh viéc kiém tra an ninh theo quy dinh;

6. Nguoi tu y ghi &m, ghi hinh, phat tryc tiép tai noi tiép cong dan trong truong
hop ngudi chu tri tiép cong dan da yéu cau khong ghi 4m, ghi hinh, phat truc tiép dé
bado v¢ bi mat nha nudc, bi mat doi tu, dir li€éu ca nhan, bao vé nguoi t co theo quy
dinh cuia phap luat hodc tu y ghi 4m, ghi hinh, phat tryc tiép gy anh hudéng dén an
ninh, trat tu tai noi tiép cong dan;

7. Ngudi ¢6 hanh vi kich dong, 16i kéo, gdy rdi trat ty cong cong tai noi tiép
cong dan;

8. Ngudi khong c6 niang luc hanh vi dan su day du ma khong co nguoi dai
dién hop phap;

9. Nguoi dai dién, nguoi dugc uy quyén thuc hién khiéu nai, kién nghi, phan
anh nhung khong xuat trinh duoc gidy to chimg minh tu cach dai dién hop phap theo
quy dinh cua phép luat;

10. N6i dung trinh bay khéng thu@c pham vi khiéu nai, t6 céo, kién nghi, phan
anh theo quy dinh cta phap luat vé ti€p cong dan;

11. Nguoi klen nghi, phan anh vé vu viéc d duoc co quan, to chic, don vi,

nguoi co thim quyen tiép, hudng dan hodc tra 10 bang vin ban theo dung quy dinh
va khong c¢6 ndi dung, tinh tiét moi;
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12. Vu viéc da c6 ban an, quyét dinh cta Toa an c6 hiéu luc phap luat va
khong thudc truong hop duoc xem xét lai theo quy dinh ctia phép luat. Viéc xac dinh
vu viéc khong thudc truong hgp dugc xem xét lai phdi can clr vao van ban tra 101
clia co quan nha nude c6 tham quyén;

13. Vu viéc dang dugc co quan, t6 chire, don vi c6 tham quyén khéc thu 1y,
gidi quyét theo trinh ty, thu tuc luat dinh.

V. LAP BIEN BAN XU LY THEO QUY PINH CUA PHAP LUAT

1. Nguoi c6 hanh vi gy réi an ninh, trat ty tai Phong tiép cong dan, can tro
cac hoat dong binh thuong cua Phong tiép cong dan, cua nguoi thi hanh cong vu
hodc vi pham ndi quy tiép cong dan tai Phong tiép cong dan; loi dung quyén tu do
dan chu, tu do tin ngudng dé 16i kéo, kich dong, xu1 giuc nguoi khac tu tap dong
nguoi khiéu kién trai phap luat; vu khéng, noi xau, xuyén tac duong 16i, chu truong,
chinh sach cua Bang, phap luét ciia nha nudc; de doa, hanh hung, lang ma, xac pham
uy tin, danh dy cua cac dong chi lanh dao cua Péang, Nha nudc, cac t6 chtrc, don vi,
nguoi tiép cong dan, ngudi thi hanh cong vu tai Phong tiép cong dan.

2. Cong an x4 co trach nhiém phan cong luc lugng 1am nhiém vu dam bao an
ninh trat tu tai Phong tiép cong dan khi co6 yéu cau, thu thap tai li¢u, chung cur, 1ap
bién ban, xtr Iy nghiém cac truong hop loi dung khiéu nai, t6 cdo, kién nghi, phan
anh dé gay roi an ninh trat tu, vi pham ndi quy tiép cong dan tai Phong tiép cong dan
theo quy dinh cua Phép luat.

Trén day 1a Noi quy tiép cong dan tai Phong tiép cong dan xa Vinh Hau.

Moi cong dan, t6 chtrc, don vi dén Phong tiép cong dan va cac co quan, to
chtrc cd nhan lam nhiém vu tai Phong tiép cong dan phai chap hanh nghiém chinh
cac quy dinh cua Phap luat va thyc hién nghiém tic ndi quy nay./.
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