UBND PHUONG TAN THANH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU Poc l1ap - Tw do - Hanh phuc
HANH CHINH CONG

Sé:15 [TB-TTPVHCC Tan Thanh, ngay 15 thang 10 nam 2026

‘ THONG BAO
Vé viée hudng dan, tiép nhan thi tuc hanh chinh vao ngay
thwr Bay tai Khom 11, Khom 12, Khom 13 (ngay 10/10/2026)

Cin cir K& hoach s6 02/KH-TTPVHCC ngay 02/02/2026 cia Trung tam
Phuc vy hanh chinh cong phu:ong Tan Thanh vé viéc té chuc “Ngay tht Bay hd
tro dich vu cong truc tuyén va chuyén doi s6” tai cac khom trén dia ban phuong
Tan Thanh;

Cin cir K& hoach s6 121/KH-UBND ngay 07/7/2026 cua Uy ban nhan dan
phuong Tan Thanh ve viéc trien khai mo6 hinh T6 giai quyet thu tuc hanh chinh
luu d@ong, nang cao chat lugng phuc vu nguoi dan, doanh nghiép trén dia ban
phuong Tan Thanh;

Cin cir Ké hoach s6 180/KH-UBND ngay 28/9/2026 cua Uy ban nhan dén
phuong Tan Thanh vé trién khai mé hinh “Cung cap dich vu cong truc tuyeén tai
khom” trén dia ban phuong Tan Thanh.

Nham tao diéu kién thuan loi cho ngudi dan, doanh nghiép thuc hién thu
tuc hanh chinh, Trung tdm Phyc vu hanh chinh cong phuong Tan Thanh thong
bao viéc to chue hudng dan, tiep nhan thu tuc hanh chinh vao ngay thir Bay tai
cac Khom: 11, 12, 13, cu thé nhu sau:

I. THOI GIAN: Tur 08 gid dén 12 gio ngay 10/10/2026 (thir Bay).

I1. PIA PIEM VA NQI DUNG THUC HIEN

1. Hb tro, tiép nhan hd so tai nha

- P6i tuong: Nguoi cao tudi; nguoi khuyét tat; nguoi c6 cong voi cach
Mang; than nhan ngudi c6 cong, gia dinh chinh sach; nguoi mat kha nang di lai;
phu nir mang thai va cac doi tugng yeu thé khac theo quy dinh cua phap luat.

- Trung tam Phyc vy hanh chinh cong phudng dé nghi Truong cac Khém:
11, 12, 13 thong bao dén cac doi tuong néu tre}n vg tong hop nhu~cau thu:c hién thq tuc
hanh chinh d€ Trung tdm bo tri cong chac dén ho trg, hudong dan va tiép nhan ho so
tai nha.

2. Hwéng dén, hd tro va tiép nhan ho so tai khom

2.1. Pia diém: Nha vin hoéa Khém 12, phuong Tan Thanh.



2.2. Ngi dung thuc hién:

- Hwéng dan, hd tro va tiép nhan hé so: Trung tm Phuc vy hanh chinh
cong phudng to chirc hudng dan, hd tro va tiép nhan ho so tha tuc hanh chinh dbi
véi nguoi dan co nhu cau, ngoai cac trudng hop duoc hd tro, tiép nhan hd so tai
nha quy dinh tai khoan 1 muc nay.

- Hwéng din To cong nghé s6 cong dong: D& nghi Truong cac Khom: 11,
12, 13 ctr thanh vién T cong ngh¢ sb cong d6ng tham gia tai Nha vin héa Khoém
12 dé duoc hudng dan, tap huan ky nang hd trg nguoi dan thuc hién dich vu cong
truc tuyén, chuan bi va nop hod so thi tuc hanh chinh theo huéng “cam tay chi
viéc”, ting budc nang cao kha ning truc tiép hudng dan, hd tro nguoi dan tai
Khom.

- Hb trg dinh danh dién tir: D& nghi Cong an phuong phoi hop cir luc
luong tham gia tuyén truyén, hudng dan, ho tro ngudoi dan dang ky, kich hoat va
st dung tai khoan dinh danh dién tir mic d6 2 theo quy dinh.

3. Cong tac théng tin, tuyén truyén

Trung tdm Phuc vu hanh chinh cong phuong dé nghi cac don vi ¢d lién quan
thuc hién mot s6 ndi dung sau:

- Trung tdm Cong ich phuong phéi hop ctr phong vién tham gia dua tin,
tuyén truyén veé hoat dong hudng dan, ho tro va tiép nhan thu tuc hanh chinh tai
cac khom.

- Truong cac Khém: 11, 12, 13 thong béo, tuyén truyen rong réi dén nguoi
dan trén dia ban vé th‘(‘)’i gian, dia diém va noi dung thuc hién dé nguoi dan biét,
tham gia khi cé nhu cau.

III. LUU Y POI VOI NGUOI DAN

Nguoi dan khi dén thyc hién tha tuc hanh chinh dé nghi mang theo dién
thoai thong minh, cin cudc hodc can cudc cdng dan va cac giay to co lién quan
dén thu tuc can thyc hién (néu co) dé thuan tién trong qua trinh huéng dan, tiép
nhan va giai quyét ho so.

Trung tdm Phuc vu hanh chinh cong phudng Tan Thanh thong bao dén
nguoi dan, doanh nghiép va cac co quan, don vi, ca nhan co lién quan biét, phoi
hop thuc hién./.

GIAM POC

Noi nhan:

- TT Pang uy, HDND phuong (b/c);

- CT, PCT UBND phuong (b/c);

- Cong an phuong (phdi hop);

- Trung tim Céng ich phuong (tuyén truyen);
- Truéng cac Khom: 11, 12, 13 (phéi hop):

- TT PVHCC (dang Zalo OA, fanpage);
-Luu VT, "

Nguyén Thi Tam
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