UBND PHUONG TAN THANH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Péc 1ap - Tw do - Hanh phic
HANH CHINH CONG
S6:04 /KH-TTPVHCC Tdn Thanh, ngay27 thang 3 nam 2026
KE HOACH

Tuyén truyén cong tic cai cach thi tuc hanh chinh nim 2026 caa
Trung taim Phuc vu hanh chinh cong phwong Tan Thanh

Thuc hién Ké hoach s 46/KH-UBND ngay 24/3/2026 ctia Uy ban nhan
dan phuong Tan Thanh vé tuyén truyén cong tac cai cach hanh chinh nim 2026
cua phuong Tan Thanh, Trung tdm Phuc vy hanh chinh cong phuong Tan Thanh
(goi tat 12 Trung tdm) ban hanh Ké hoach tuyén truyén cong tac cai cach thi tuc
hanh chinh nim 2026, cu thé nhu sau:

I. MUC TIEU, YEU CAU VA POI TUQNG
1. Muc tiéu

Nang cao nhan thurc cua cong chuc, vién chirc va nguoi dan vé vai tro, y
nghia va lgi ich ctia cai cach thu tuc hanh chinh; tao sy dong thudn, ung ho trong
td chire thuc hién.

Phat huy trach nhiém cua nguoi dimg dau cac co quan, don vi trong cong
tac tuyén truyén cai cach tha tuc hanh chinh; bao dam thong tin duoc cung cap
day du, kip thoi, chinh xac dén cac doi tuong.

Tang cuong su tham gia ctia ngudi dan, doanh nghiép va cac to chire xa
héi trong viéc thuc hi¢n, giam sat cai cach thu tuc hanh chinh; gép phan nang
cao tinh cong khai, minh bach va hi€u qua phuc vu.

Bao dam 100% cong chirc, vién chiic ndm viing cac quy dinh, quy trinh,
muc ti€u va giai phap cai cach thu tuc hanh chinh; chi dong hudng dan, ho trg
nguoi dan, doanh nghiép thuc hién thu tuc hanh chinh thuén lgi.

Kip thoi phat hién, tuyén truyén, nhan rong cac mo hinh hay, cach lam
hiéu qua, sang kién cai tién trong giai quyét thu tuc hanh chinh, gép phan nang
cao chat lvong phuc vu ctia co quan hanh chinh nha nudc.

2. Yéu ciu

T6 chtc tuyén truyén kip thoi, ddy du, thuong xuyén, lién tuc cic noi
dung v€ cai cach thu tuc hanh chinh, phu hop véi dac di€ém, nhiém vu ctia Trung
tam; bam sat 10 trinh thuc hién cac muc ti€u, nhi€ém vu cai cach thu tuc hanh
chinh ndm 2026 cua phuong dé trién khai hi¢u qua.
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Po6i mai, da dang héa hinh thirc tuyén truyén; nang cao chat lugng noi
dung, chu trong gioi thi€u, lan téa cdc mo hinh hay, cach lam sang tao, hiéu qua
trong cai cach thu tuc hanh chinh.

Tang cuong ung dung cong nghé thong tin trong cong tic tuyén truyén;
bao dam noi dung truyén tai dang chu truong, chinh sach cua Pang, Nha nudc
vé cai cach thu tuc hanh chinh, rd rang, chinh x4c, dé tiép can, thu hut sy quan
tam cua nguoi dan va doanh nghiép.

Cong tac tuyén truyén phai gbp phan nang cao nhan thire, hiéu biét phap
luat, phong chong tham nhiing, tiéu cuc; dap Gng kip thdi nhu cau tim hiéu, tiép

can thong tin vé€ cai cach thu tuc hanh chinh cua can bg, cong chirc, vién chirc va
Nhan dan.

3. Poi twong

Cén b9, cong chuc, vién chic dang cong tac trong cac co quan hanh chinh
nha nudc trén dia ban phuong.

Can bg, nguoi lao dong thudc céc td chic chinh tri - xa hoi, cac don vi su
nghiép cong lap.

Nguoi dan, doanh nghi€p va cac to chuc, cd nhan co6 lién quan dén vige
thuc hién thu tuc hanh chinh.

Céc tang 16p Nhan dan trén dia ban, dic biét 1a nhitng d6i tuong thudng
xuyén thyc hién thu tuc hanh chinh.

II. NOI DUNG THONG TIN, TUYEN TRUYEN

Tuyén truyén cc chu truong, duong 16i ctia Pang, chinh sach, phap luat
cua Nha nudc veé cdi cach thu tuc hanh chinh; cadc chuong trinh, ké hoach cai
cach hanh chinh cua Trung vong, cia tinh va ciia phuong.

Thong tin vé muc tiéu, nhiém vy, giai phap cai cach thu tuc hanh chinh
nam 2026; két qua trién khai, nhitng chuyén bién tich cyc trong giai quyét thu
tuc hanh chinh tai dia phuong.

Tuyén truyén viéc don gian hoa thu tuc hanh chinh, cat giam thoi gian, chi
phi thyc hi¢n thu tuc hanh chinh; cong khai, minh bach céc quy trinh, thanh
phan ho so, thoi han giai quyét.

G161 thi€u, hudng d?ln nguoi dan, doanh nghiép sir dung dich vu cong truc
tuyen thanh toan truc tuyén, tiép nhan va tra két qua qua moéi truong dién tu;
khuyén khich thuc hién thu tuc hanh chinh khong dung tién mat, khong gidy to.

Thong tin vé viéc tiép nhan, xir 1y phan anh, kién nghi cta ca nhan, to
chtrc lién quan dén thu tuc hanh chinh; vai tro gidm sat cua ngudi dan, doanh
nghi¢p trong qua trinh thuc hién.

Tuyén truyén cac mo hinh hay, cach 1am sang tao, sang kién cai tién trong cai
cach thu tuc hanh chinh; bi€u duong cac tap thé, ca nhan thuc hién tot nhiém vu.
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Phan anh nhiing tdn tai, han ché, khé khin trong thuc hién thu tuc hanh
chinh va cac giai phap khac phuc; gbp phan nang cao chat lugng phuc vu cua co
quan hanh chinh nha nuéec.

Long ghép tuyén truyén cai cach thu tuc hanh chinh véi ndi dung phong,
chong tham nhiing, ti€u cuc; nang cao y thirc trach nhiém, dao drc cong vu cua
doi1 ngtli can bg, cong chirc, vién chuec.

II1. HINH THUC THONG TIN TUYEN TRUYEN

Tuyén truyén trén Trang Thong tin dién tir cua phuong, cac nén tang
mang x3 hoi (Zalo, Facebook...) dé cung cip thong tin kip thoi, rong rai dén
nguoi dan, doanh nghiép.

Niém yét, cong khai thu tuc hanh chinh tai Trung tdim Phuc vu hé‘l’lh chinh
cong phuong; phat hanh to roi, pano, ap phich, tai liéu hudéng dan vé thu tuc
hanh chinh.

Tham gia dbi thoai truc tiép voi nguoi dan, doanh nghiép dé tuyén truyén,
hudng dan va giai dép cac vudng mac lién quan dén thu tuc hanh chinh khi duoc
phan cong.

Long ghép ndi dung tuyén truyén cai cach thii tuc hanh chinh trong cac
cudc hop, sinh hoat chi bg, t6 dan pho, khu dan cu.

Tuyén truyén thong qua ddi ngii can bd, cong chirc truc tiép tiép nhan,
gidi quyét tha tuc hanh chinh; huéng dan, ho trg nguoi dan tai Trung tam Phuc
vu hanh chinh cong phuong.

Ung dung cong nghé thong tin, sit dung cic phuong tién truyen thong
hién dai nhu video clip, infographic... dé nang cao hiéu qua tuyén truyeén.

Phéi hop vé6i cac co quan bao chi, truyén thong dé dua tin, bai phan anh
két qua, mo hinh hay, cach lam hi€u qua trong cai cach thu tuc hanh chinh.

IV. TO CHUC THUC HIEN

Can_cu chic nang, nhiém vu dugc giao, Trung tam chu dong t6 churc
tuyén truyén cai cach thu tuc hanh chinh theo linh vuc phu trach; 16ng ghép ndi
dung tuyén truyén trong qua trinh giai quyét cong viée; kip thoi cung cap thong
tin, két qua thuc hién dé phuc vu cong tac tuyén truyén.

Tang cuong hudng dan, ho trg nguoi dan, doanh nghiép thuc hién thu tuc
hanh chinh; truc tiép tuyén truyen vé quy trinh, cach thirc thyc hién dich vy cong
truc tuyén; tiép nhan, phan hoi cac ¥ kién, kién nghi cia to chirc, ca nhan.

Chu dong phéi hop cac phong chuyén mén thudc phuong va cac don vi co
lién quan nham giai dap nhimg kho khan, vuong mac cua nguoi dan, doanh
nghiép lién quan dén thu tuc hanh chinh thudc thim quyén giai quyét ciia phuong.

Dinh ky hodc dot Xua}t béo céo két qua thuc hién cong tac tuyén truyén cal
cach thu tuc hanh chinh vé UBND phuong (qua phong Van hoa - Xa hoi) dé
tong hop, bao cdo theo quy dinh.
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Trén day 1a Ké hoach tuyén truyén cong tac cai cach thu tuc hanh chinh
nam 2026 cua Trung tdm Phuc vy hanh chinh cong phuong Tan Thanh./.

Noi nhin: KT. GIAM POC
- Trung tam PVHCC tinh (b/c); 3 A A
- TT bang uy - HDND phuong (b/c);

- CT, cac PCT UBND phuong (b/c);

- UBMTTQVN phuong (phdi hop);

- Gb, PGD TT PVHCC phuong;

- Trung tim Cong ich phuong (phdi hop);
- Luu: VT, CVH,

Nguyén Thi TAm
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