12 HANH VI BI NGHIEM CAM
TRONG BAO VE QUYEN LOI NGUUI TIEU DUNG
VOI TO CHUC, CA NHAN KINH DOANH
THEO LUAT BAO VE QUYEN LOI

NGUOI TIEU DUNG NAM 2023
(Khodn 1 Diéu 10 Ludt Bdo vé quyén I8i ngudi tiéu dung 2023)

Lira dbi hodc gay nham lan cho ngudi
tieu dung théng qua viéc cung cap
thong tin sai léch, khéng day dd,
khong chinh xac vé mdt trong cac nodi
dung sau day: san pham, hang hda,
dich vu ma tdé chic, cd nhan kinh
doanh ban, cung cap; uy tin, khd nang
kinh doanh, kha nang cung cap san
pham, hang hda, dich vu ctia to chirc,
ca nhan kinh doanh; ndi dung, dac
diém giao dich gitra ngudi tiéu dung
v@i t6 chuirc, ca nhan kinh doanh; hinh
anh, gidy to, tai lieu chirng nhan cla
cd quan nha nudc cé tham quyén vé
san pham, hang hda, dich vu hoac t6
churc, ca nhan kinh doanh.

Quay roi ngudi tieu dung thong qua [
hanh vi tiép xuc truc tiép hodc gian tiép [
tréi véi y mudn clia ngudi tiéu dung dé |
gigi thiéu vé san phdm, hang hoa, dich AT
vu, t6 chirc, cd nhan kinh doanh, dé s
nghi giao két hop dong hodc cé hanh vi
khdc gay can trd cong viéc, sinh hoat
binh thudng clia ngudi tiéu dung.

Ep budc ngudi tiéu dung mua san
pham, hang hdéa, dich vu trai véi y
mudn cla ngudi tiéu dung thong qua
viéc thuc hién hanh vi dung vl luc, de
doa dung vi luc hoac hanh vi khac co
tinh chat tuong tu.

Ep budc ngudi tiéu dung thanh toan
cho san pham, hang hda, dich vu da
cung cap ma khéng cé théa thuan
trudc vai nguaoi tiéu dung.

Khong dén bu, tra lai tién hodc doi
lai sdn pham, hang hoda, dich vu cho
ngudi tiéu duing do nham lan clia t6 |
chire, ca nhan kinh doanh.
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Khéng dén bu, tra lai tién hodc d6i lai
sdn pham, hang hda, dich vu cho
nguoi tiéu dung do san pham, hang
héa, dich vu khéng ding véi dang ky, [ G TRALA
thong bdo, cong bd, niém yét, quang | ‘
cdo, gidi thiéu, giao két, cam két cla ‘ &

t6 chirc, ca nhan kinh doanh -‘
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Hang That S

Panh trdo, gian ldn san pham, hang
hoa, dich vu khi giao hang, cung cap
dich vu cho ngudi tiéu dung.
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Khéng théng bao trudc, khéng cong
khai cho ngudi tiéu dung viéc tai trg
cho ngudi cé anh hudng dudi moi
hinh thic dé si&r dung hinh anh, G
khuyén, khuyén nghi ctia ngudi nay
nham xdc tién thuong mai hodc
khuyén khich ngudi tiéu dung mua, |
str dung san pham, hang hoa, dich vu.

Ngan can ngudi tiéu dung kiém tra
vé sdn pham, hang hoa, dich vu, trir
truong hgp phap luat cé quy dinh
khac.
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Yéu cau ngudi tiéu dung phai
mua thém san pham, hang hoa,
dich vu nhu la diéu kién bat
budc dé giao két hogp dong trai
véi y mudn cla ngudi tiéu dung.

Quy dinh diéu khodn khong
dugc phép theo quy dinh cua
Luat Bdo vé quyén loi ngudi
tiéu dung 2023 trong hgp doéng
giao két v&i ngudi tiéu dung,
hop déng theo mau, diéu kién
giao dich chung.

Thu thap, luu trlr, sir dung,
chinh stra, cap nhat, huay béd
théng tin cda nguoi tiéu dung
trai quy dinh cua phap luat.
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