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(Ban dich Tiéng Viét khdng chinh thirc Cdng ham ngoai giao s6: 0025/2026)

Téng Lanh sy quan Hoa Ky tai Thanh ph& H6 Chi Minh kinh chao S& Ngoai
vu Thanh phd H6 Chi Minh va xin dan chiéu Céng ham s& 794/25, ngay 7 thang 7
nam 2025, lién quan dén viéc ngirng cap thu hd tro cho viéc cap lai ho chiéu Hoa
Ky trong cac trudng hop bi mat, bi danh cap, hu hong hodc ho chiéu khan cap.

Nhu d3 thdng bao trwdc day, ké tir ngay 30 thang 9 nim 2025, Téng Lanh
su quan Hoa Ky d3 ngirng cap thu hé trg cho cac Phong Quan ly Xuat nhap canh
tai cac tinh/thanh phé va Cuc Quan ly Xuat nhap canh tai Thanh phd H6 Chi Minh
xac nhan ring hod chiéu mdi la dé thay thé cho hd chiéu bi méat, bj danh cap, hu
hdng hodc cho ho chiéu khan cap. Thay vao d6, ghi chi “Hd chiéu nay la dé thay
thé& cho hd chiéu s& [123456789]” trén ho chi€u mdi s& 1a xac nhan duy nhat vé
viéc cap lai hé chiéu.

K& tir khi chinh sach nay cé hiéu luc, Téng Lanh su quan da nhan duoc
nhigu phan hdi tir cdng dan Hoa Ky vé nhitng khé khdn va chadm tré dang ké trong
viéc thay thé hodc gia han thi thuc Viét Nam khi khéng cé thu hé trg tir Téng Lanh
su quan. Nhitng khé khdn nay da xay ra tai cdc Phong Quan ly Xudt nhap canh &
nhiéu tinh/thanh phé cling nhu tai Cuc Quan ly Xuat nhap canh Thanh phé H6 Chi
Minh.

TAng Lanh sw quan tran trong dé nghi S& Ngoai vu ho trg théng bdo dén céc
Phong Quan Iy Xuat nhdp canh va céc co quan lién quan tai tat ca cac tinh/thanh
phd thudc dia ban lanh sy clia Téng Linh sy quan Hoa Ky vé sy thay d6i chinh
sach nay. Cu thé, ching téi dé nghi cac co quan chirc ndng cong nhan ghi chu trén
ho chiéu md&i—“Ho chiéu nay 1a dé thay thé cho hd chiéu s6 [123456789]” —trong
cac treong hop ho chi€u bi mat, bi danh cap, hu hong hodc hd chiéu khan cap va
viéc nglrng cap thu ho tro tir Téng Lanh sy quén. Ghi chd nay sé 1a xac nhan duy
nhat vé viéc cap lai hd chiéu, phl hop vdi quy trinh mai.

Chung téi cling dé nghi S& Ngoai vu ho tro ddm bdo céc co quan dia
phuong cung cap su ho trg phi hgp cho cong dan Hoa Ky bi anh hudng bdi su
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thay d6i nay, nham tao diéu kién thuan lgi cho qua trinh thay thé va gia han thi
thuec.

Téng Lanh sw quan nhan dip nay xin glti dén S& Ngoai vu Thanh ph& H5 Chi
Minh @i chao tran trong nhat.

Tong Lanh sy quan Hop ching qudc Hoa Ky
Thanh ph6 H6 Chi Minh, ngay 09 thang 01 ndm 2026.







No. 0025/2026

The Consulate General of the United States of America in Ho Chi Minh City
presents its compliments to the Department of Foreign Affairs in Ho Chi Minh City
and refers to Diplomatic Note No. 794/25, dated July 7, 2025, regarding the
discontinuation of supporting letters for U.S. passport replacements in cases of

lost, stolen, damaged, or emergency passports.

As previously communicated, effective September 30, 2025, the U.S.
Consulate General discontinued issuing supporting letters to Immigration Offices
and the Immigration Department in Ho Chi Minh City confirming that a new
passport is a replacement for a lost, stolen, damaged, or emergency passport.
Instead, the notation “This passport is a replacement for passport [123456789]”
in the new passport now serves as the sole confirmation of replacement.

Since this policy took effect, the Consulate General has received numerous
reports from U.S. citizens experiencing significant difficulties and delays in

replacing or renewing their Vietnamese visas without the supporting letter. These

DIPLOMATIC NOTE

-






challenges have occurred at Immigration Offices in various provinces and cities, as

well as at the Immigration Department in Ho Chi Minh City.

The Consulate General respectfully requests the Department’s assistance in
informing Immigration Offices and other relevant local authorities in all provinces
and cities within the U.S. Consulate General’s consular district of this policy
change. Specifically, we ask that authorities recognize the notation in the new
U.S. passport—“This passportis a replacement for passport [123456789)," for
cases involving lost, stolen, damaged, or emergency passports and the
discontinued issuing supporting letters. This notation will serve as the sole

confirmation of replacement, in accordance with the updated procedure.

We further request the Deaprtment’s support in ensuring that local
authorities provide appropriate assistance to U.S. citizens who may be affected by

this change, to facilitate their visa replacement and renewal processes.

The Consulate General appreciates the Department’s continued

cooperation and assistance in supporting U.S. citizens residing in or visiting

Vietnam.







The Consulate General avails itself of this opportunity to renew to the
Department of Foreign Affairs of Ho Chi Minh City the assurances of its highest

consideration.

Consulate General

Ho Chi Minh City, Jghuary 9, 2026







No. 794/25

The Consulate General of the United States of America in Ho Chi Minh City
presents its compliments to the Department of Foreign Affairs in Ho Chi Minh City
and has the honor to inform the Department, Immigration, and other relevant
local authorities of an upcoming procedural change regarding the issuance of
supporting letters for U.S. passports in cases of lost, stolen, damaged, or
emergency.

As of today, July 7, 2025, the U.S. Consulate General includes a notation in
the passport stating, "This passport is a replacement for passport [123456789],"
for cases involving lost, stolen, damaged, or emergency passports. We intend to
replace the supporting letter U.S. passport holders bring to Immigration from the
U.S. Consulate with the standard notation. We will continue to issue both the
supporting letter along with the standard notation during a transitional period.

However, effective September 30, 2025, the U.S. Consulate General will
discontinue issuing supporting letters to Immigration confirming that a new

passport is a replacement for a lost, stolen, damaged, or emergency passport.
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Instead, the notation "This passport is a replacement for passport [123456789]"
will serve as the sole confirmation of replacement.

The Consulate General requests the Department’s assistance in informing
Immigration and other relevant local authorities of this change in policy to adjust
their guidance to U.S. citizens residing in or visiting Vietnam accordingly.

The Consulate General avails itself of this opportunity to renew to the
Department of Foreign Affairs of Ho Chi Minh City the assurances of its highest

consideration.
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Ho Chi Minh City, July 09, 2025.
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(Ban dich Tiéng Viét khong chinh thirc cdng ham s6: 794/25)

$6:794/25

Tong Lanh sy quan Hoa Ky tai Thanh phd Ho Chi Minh kinh chao S& Ngoai
vy Thanh ph6 H6 Chi Minh va trn trong théng bao dén Quy S&, Co quan Xuat
nhdp canh, cung cac co quan lién quan vé su thay di sap téi trong quy trinh cip
thu ho tro lién quan dén hd chiéu Hoa Ky trong cac tredrng hop bi mat, danh cép,
huw hong, hodc khan cép.

Ké tir hém nay, ngay 7 thang 7 ndm 2025, Tong Lanh sy quéan Hoa Ky sé bao
gom mot dong ghi chu trong ho chiéu véi ndi dung: "Hé chiéu nay la hé chiéu thay
thé cho ho chiéu [123456789]" d&i vdi cac truang hop hd chiéu bi mat, bi danh
cap, bi hu hong, hodc hé chiéu khan cap. Chuing t6i dy dinh s& thay thé thuw ho tro
tlr Téng Lanh sy quan ma cong dan s& hitu hé chiéu Hoa Ky mang dén Co quan
Xudt nhdp canh bang dong ghi chu tiéu chudn nay. Trong giai doan chuyén tiép,
ching t6i sé& tiép tuc cdp ca thu hd tro cling vdi dong ghi chd trén cudn ho chiéu
Hoa Ky dugc cép lai.

Tuy nhién, ké tir ngay 30 thang 9 ndm 2025, Téng Lanh sy quan Hoa Ky s&
ngirng cap thu ho tro cho Co quan Xuat nhap canh dé xac nhan ring hé chidu mdi
la hg chiéu thay thé cho hé chiéu bi mét, bj dénh cip, bi hu hdng, hodc hd chiéu
khédn cép. Thay vao d6, dong ghi cht "Hé chiéu nay I3 hé chiéu thay thé cho hd
chi€u [123456789]" s& la xac nhan duy nhat vé viéc thay thé.

Téng Lanh sy quan tran trong dé& nghi S& Ngoai vu hé tro théng bao dén Co
quan Xudt nhap canh va cac co quan lién quan vé sy thay d8i chinh sach nay dé
diéu chinh hudng dan cho cdng dan Hoa Ky dang cu trd hodc dén tham Viét Nam
mot cach phu hop.

Téng Lanh sy quan nhan dip nay xin gri d€n S& Ngoai vu Thanh phd Hb Chi
Minh l&i chao trén trong nhat.

Téng Lanh su quén Hop chuing qudc Hoa Ky




