UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIiA VIET NAM

XA KHANH AN Poc 1ap - Tw do - Hanh phic
S6: 57 /KH-UBND Khanh An, ngay 24 thang 4 nam 2026
KE HOACH

vé viéc phan cong T6 cong nghé 50 cong dong luan phlen truc
hé tro ngwoi dan thue hién dich vu cong true tuyén tai
Trung tim phuc vu Hanh chinh cong xa Khanh An

Can ctr Nghi quyét 57-NQ-TW ngay 22/12/2024 ctia Bo Chinh tri vé dot pha
phat trién khoa hoc, cong nghé, d6i méi sang tao va chuyén ddi s6 qudc gia;

Can ctir Nghi quyét s6 10-NQ/PU ngay 26/3/2026 cua Ban Chap hanh Pang
bd xd vé tang cuong vai tro 1anh dao, quan ly cua cap uy, chinh quyén d6i voi cong
tac chuyen doi s trén dia ban xa giai doan 2025 - 2030;

Can ctr Ké hoach s6 44/KH- UBND ngay 15/4/2026 cia UBND xa Khanh An
vé viéc trién khai thuc hién Nghi quyét sd 10-NQ/DU ngay 26 thang 3 nam 2026
cua Ban Chap hanh Dang b6 xa v€ tang cuong vai tro lanh dao, quan ly cua cap uy,
chinh quyén ddi v6i cong tac chuyén doi sb trén dia ban xa giai doan 2025 — 2030;

Can ct tinh hinh thuc t1en va cac quy dinh c6 lién quan, Uy ban nhan dan xa
Khanh An ban hanh Ké hoach vé viéc phan céng T6 cong ngh¢ s6 cong déng, luan
phién tryc hd tro nguoi dan thuc hién dich vu cong truc tuyén, tai Trung tim phuc
vu Hanh chinh cong xa Khanh An, véi ndi1 dung cu thé nhu sau:

I. Muc dich, yéu cau
1. Muc dich

- Nang cao nhan thirc, tao chuyén bién manh mé& vé tu duy, quyét tdm chinh
trj va hanh dong cua ca hé théng chinh tri, doi ngii can bo, cong chure, vién chre,
toan thé nhan dan trén dia ban xa ddi v4i cong tac chuyen doi s6, vai tro dot pha cua
khoa hoc, cong nghé, d6i méi sang tao va chuyén doi so trong phat trién kinh té - xa
hoi, bao dam qubc phong, an ninh.

- Phat huy t6i da vai trd ctia T6 cong nghé s6 cong dong (CNSCD) tai 21 ap
trong viéc "di tig ngd, gd timg nha" va nay la tryc tiép hudng dan tai tru so.

- Nang cao ty 1 ho S0 thu tuc hanh chinh (TTHC) dugc nop truc tuyen va
thanh toan truc tuyén trén Cong dich vu cong.

2. Yéu cau

- Vi€c luan phién tryc phai dam bao khoa hoc, khong lam gian doan cong viéc
thuong nhat cua cac thanh vién.

- Nguoi thuc hién nhiém vy phai ndm viing quy trinh ndp hd so truc tuyén,
thai do hoa nha, tan tinh.

I1. N§i dung thyc hi¢n

1. Thoi gian va dia diém:
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- Thoi gian: Cac ngay 1am viéc trong tuan (tir Thit Hai dén Thr Sau). Bat dau
tr ngay 6/5/2026.

- Pia diém: Bo phan Tiép nhan va Tra két qua (Trung tim phuc vu Hanh
chinh cong) xa Khanh An.

- Phuwong thirc phin cong:

Luén phién 21 ap theo hinh thirc cudn chiéu, mdi T6 phan cong 01 ngudi truc
01 budi, moi budi s€ c6 02 thanh vién tir cac T6 CNSCD cua cac ap thay phién nhau
truc... xoay vong hét 21 ap.

+ Budi sang: 02 nguoi/02 T
+ Budi chiéu: 02 ngudi/02 T6

2. Nhiém vu cu thé ciia To trwe:

T cong nghé sb cong ddng hd trg huéng din ngudi dan cai dit cac phan mém
dién tu, st dung cac phuong thirc thanh toan khong dung tién mat; ho trg cai dat s6
kham bénh dién tir, st dung cac ung dung thanh toan di¢n tir, vdn dong nguoi dan
cai dat dinh danh dién tr VNelID muc dd 2, gbép phan thuc day chuyén doi so toan
dién trén dia ban xa.

Hd tro s hoa hd so (scan tai liéu béng dién thoai hoac may thiét bj hd tro) dé
nop truc tuyén.

Tuyén truyén vé loi ich cua viée ndp hd so dién tir (tiét kiém thoi gian, chi
phi, cong khai minh bach).

II1. T6 chirc thue hién

1. Phong Van héa - Xa hoi: Chu tri, diéu phdi lich truc cu thé hang thang cho
21 ap. Thuong xuyén theo doi, kiém tra, gidm sat, don doc vi¢c trién khai thyc hién;
dinh ky bao céo hang tuan vé Uy ban nhan dan xa.

2. Trung tam phuc vu Hanh chinh cong:

B tri khong gian, may tinh két ndi mang va cac thiét bj can thiét tai B6 phan
Mot cira @€ To CNSCD lam viéc.

Hb tro chuyén mén nghiép vu cho cac thanh vién t6 truc khi gip cac ho so
chuyén nganh phuec tap.

3. Truéng ap va To trwéng Té CNSCP 21 ap

Trudng cac cp trén dia ban x4 ph01 hop day manh tuyén truyén ning cao

nhan thie cua nguoi dan trong chuyen d6i s0, trong d6 can bd dang vién guong mau
di dau trong thyc hién dé thay doi tu duy va phuong thic lam viéc.

Can ct lich phan coéng, TH truéng cir thanh vién c6 k¥ ning cong nghé tot
tham gia truc ding gio.

DPam bao duy tri thong tin lién lac thong sudt véi Phong Vin hoa - Xa hoi
trong qua trinh thuc hién.



3

Trong qua trinh trién khai thuc hién Ké hoach nay, tuy vao diéu kién thuc té
c6 thé diéu chinh, bo sung cho phil hop. Truong hop ¢ khé khan, vuéng mac, cac
co quan, don vi phan anh vé Phong Vin hoa - X4 hoi dé tong hop, bao cdo Chu tich
Uy ban nhan dan xa xem xét, chi dao./.

Noi nhdn:

- TT Dang uy (b/c);

- TT Hoi dong nhan dan x3 (b/c);

- CT, cac PCT.UBND xa&;

- UBMTTQVN x3;

- Cac phong, ban, nganh thuéc UBND x3;
- Truong ap 21 ap;

- Cong an x&;

- Cac don vi sy nghiép trén dia ban xa;

- Luu: VT, (Th).

D6 Hoang D§
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CONG LICH TRUC TO CONG NGHE SO CONG PONG
(Ap dung tir ngay 06/05/2026)

Pia diém: BO phan Tiép nhan va Tra két qua (Trung tim phuc vu Hanh chinh
cong) xa Khanh An.

Thoi gian: Cac ngay lam viéc trong tuan (Tha Hai dén Thir Sau).

Sang: Tir 07:00 gid — 11:00 gior (02 ngudi tir 02 TS khac nhau).

Chiéu: Tir 13:00 gio — 17:00 gid (02 nguoi tir 02 To khéac nhau).
Lich truc xoay vong (Dot 1)
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, Sang ’ Ap 19 + Ap 20 02 nguoi
Thur Tu (27/5) Chiéu Ap AnPhu+Ap 1 02 nguoi
s Sang Ap2+Ap3 02 nguoi
Thir Nam (28/5) Chidu Ap 4+ Ap 5 02 nguoi
o Sang Ap6+Ap7 02 nguoi
Tha Sau (29/5) Chicu Ap8+Ap9 02 ngudi
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