UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG LY VAN LAM Poc lap - Tw do - Hanh phiic
Sb: 2745/UBND-VP Phuwong Ly Van Lam, ngay 03 thang 9 nam 2026
VIV tuyén truyén, trién khai chirc ning
danh gia vi¢c cung ing dich vy hanh
chinh céng trén ung dung VNelD

Kinh gtri:
- Trung tdm Phuc vu hanh chinh c6ng phuong;
- Trung tdm Cong ich phuong;
- Cong an phuong.

Ngay 28 thang 8 nam 2026 Uy ban nhan dan tinh Ca Mau ban hanh Céng
viin s0 14715/UBND-TTPVHCC vé viéc tuyén truyen, trién khai chire nang danh
gia viéc cung ng dich vu hanh chinh cong trén tng dung VNelD. Vé néi dung
nay, Chii tich Uy ban nhén din phwong cé y kién nhw sau:

1. Giao Trung tdm Phuc vu hanh chinh cong phudng chi tri, phéi hop véi
Trung tam Cong ich phuong, Cong an phuong:

- T6 chirc tuyén truyén rong rai dén nguoi dan vé muc dich, ¥ nghia va
cach thuc st dung 02 tién ich: Chirc nang “Panh gid viéc cung tng dich vu hanh
chinh cong” trén ung dung VNelD; chitc niang “Phan anh, kién nghi vé dich vu
cong” trén umg dung VNelID; xac dinh day la kénh dé nguoi dan tryc tiép tham
gia danh gia chat luong phuc vy, gop phan nang cao trach nhiém, thai do phuc
vu clia co quan, can bo, cong chirc trong giai quyét thu tuc hanh chinh.

- Pay manh tuyén truyén trén Trang thong tin dién t cua Uy ban nhan
dan phudng; cac phuong tién thong tin dai chiing, nén tang sd, mang xa hoi va
tai Trung tdm Phuc vu hanh chinh cong; bao ddm nguoi dan dé tiép can, d& hiéu
va thuan tién thuc hién.

- Tuyén truyén, huéng dan khuyén khich ngudi dan sau khi thyc hién tha
tuc hanh chinh chi dong danh gia chat lwong cung tng dich vu hanh chinh cong,
guri phan anh, kién nghi trén tng dung VNelD; truong hop phan anh, kién nghi,
thue hién khai bao ma hd so, loai phan anh, co quan tiép nhén, ndi dung va gui
kém hinh anh, tai liéu lién quan (néu co). Viéc tuyén truyén, huéng dan phai
dam bao, khach quan, khong tic dong dén ndi dung va két qua danh gia cia
nguoi dan.

2. Giao Cong an phuong tham muu Uy ban nhan dan phuong theo déi,
huéng din, don déc cac co quan, don vi lién quan t6 chirc thue hién nghiém tic,
hiéu qua Coéng van s6 14715/UBND-TTPVHCC; kip thoi tong hop kho khan,
vuéng mic trong qua trinh thuc hién, bao cao Cong an tinh dé phdi hop xir 1y.
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Chu tich UBND phuong yéu cau Thu Truong cac co quan, don vi lién
quan, Truong Cong an phuong thyc hién tot n6i dung Cong van nay (gui kém:
Cong van so 14715/ UBND-TTPVHCC, Cong van 4511/BCA-CQ06)./.

Noi nhan:

- Nhu trén;

- CT, PCT UBND phuong;

- Lanh dao VP HPND va UBND;
- Luu: VT, CV (Q).
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