UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH CA MAU Poc 1ap - Tw do - Hanh phic

Sb: 14715 /UBND-TTPVHCC Ca Mau, ngay 28 thang 8 nam 2026
V/v tuyén truyén, trién khai chirc ning
danh gié viéc cung tmg dich vu hanh
chinh cong trén ung dung VNelD

Kinh gui:
- Cac s¢, ban, nganh tinh;
- Cong an tinh;
- Uy ban nhan dan céc x3, phuong.

Ngay 26/8/2026, Bo Cong an co6 Cong van sé 4511/BCA-C06 vé viéc
tuyén truyén, trién khai chitc nang danh gia viéc cung tng dich vu hanh chinh
cong trén tng dung VNelD. V& van dé nay, Chii tich Uy ban nhdn déin tinh cé
¥ kién nhw sau:

1. Cac s6, ban, nganh tinh, Uy ban nhan dan céc x3, phuong.

- T6 chirc tuyén truyén rong rii dén nguoi dan vé muc dich, y nghia va
cach thuc s dung 02 tién ich: Chuc nang “Panh gia viéc cung @ng dich vu
hanh chinh coéng” trén ung dung VNelD; chiic ning “Phan anh, kién nghi vé
dich vu cdng” trén Gmg dung VNelD; xac dinh day 1a kénh dé ngudi dan tryc
tiép tham gia danh gia chit lugng phuc vu, gbp phan nang cao trach nhiém, thai
d6 phuc vu cta co quan, can bd, cong chirc trong giai quyét thu tuc hanh chinh
(tai lidu hwdng dan giri kém theo tai vin ban néu trén).

- Pay manh tuyén truyén trén Trang thong tin dién tir ctia cac s, ban,
nganh tinh, Uy ban nhan dan cac xa, phuong; cac phuong tién thong tin dai
chung, nén tang so, mang xa hoi va tai Trung tdm Phuc vu hanh chinh cong; bao
dam nguoi dan dé tiép can, d& hiéu va thuan tién thyc hién

- Tuyén truyén, huéng din khuyén khich nguoi dan sau khi thuc hién thi
tuc hanh chinh chi dong danh gia chat lwong cung tng dich vu hanh chinh cong,
giri phan 4nh, kién nghi trén tng dung VNelD; truong hop phan anh, kién nghi,
thuc hién khai bao ma hé so, loai phan anh, co quan tiép nhén, ndi dung va gui
kém hinh anh, tai liéu lién quan (néu c0). Viéc tuyén truyen hudng dan phai
dam bao, khach quan, khong tac dong dén nodi dung va két qua danh gia cua
nguoi dan.

2. Cong an tinh theo ddi, huéng dan, don ddc céc co quan, don vi td chirc
thuc hién nghiém tac, hiéu qua Cong vin nay; kip thoi tong hop kho khin,
vudng mac trong qua trinh thuc hién, bao cao B Cong an (qua Cuc Cdnh sat
quan 1y hanh chinh vé trt tw xa héi) dé phdi hop xu 1y.
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Chu tich Uy ban nhan dan tinh dé nghi Thii truéng céc co quan, don vi thue
hién t6t nd1 dung Cong van nay (gui kem theo Cong van so6 4511/BCA-C06)./.

Nof1 nhgn: KT. CHU TICH
- Nhu trén; A ’

- CT, cac PCT UBND tinh; PHO CHU TICH
- CVP, cac PVP UBND tinh;

- Trung tdm PVHCC tinh (thuc hién);
- Céng TTDT tinh (thyc hi¢n);

- Phong KSTTHC (TC9g);

- Luu: VT.KT97/26.

Nguyen Minh Luan
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